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FAMILY DENTISTRY

Cancellation Policy

We need at least 24 hours to fill a vacancy in our schedule. A $50 fee
will be applied to the account of the patient that misses their appointment

or cancels within 24-hours of their appointment.

If a patient establishes a habit of missing appointments or cancelling
appointments with less than 24-hour notice, the patient will not be
permitted to make appointments in the conventional way. Patients fitting
this description will be placed on the short-call list and will be called for

same-day appointments only.

If a patient misses these short-call appointments or continues to
cancel with less than 24-hour notice, the patient will be dismissed

permanently from receiving treatment from our clinic.
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